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Abstract:

This study aims to explore the role of security awareness in enhancing e-trust
among students at the University of Sharjah within the context of rapid digital
transformation. The research employed a descriptive-analytical approach using a survey
distributed to a sample of 300 students from various faculties and disciplines. The
findings revealed that students demonstrated relatively high awareness of the
importance of digital privacy protection (M=4.05), while actual participation in
cybersecurity awareness workshops remained low (M=2.91), highlighting a gap
between theoretical knowledge and practical application. Results also indicated that
more than half of the respondents had experienced phishing attempts (51.3%), and 57%
had not received any formal cybersecurity training. ANOVA tests showed no
statistically significant differences across gender or field of study, while the type of
electronic device used significantly influenced perceptions of trust and cultural barriers.
It is concluded that enhancing e-trust requires more comprehensive institutional
strategies, including integrating cybersecurity awareness into academic curricula,
strengthening digital protection systems, and intensifying media campaigns, thereby
fostering a secure and sustainable digital environment that supports the UAE’s digital
transformation journey.
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