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Abstract:
This study deals with the topic of “cultural heritage preservation management from

a tourist perspective" with the case study of Qasr Al Hosn in the Emirate of Sharjah, and
aimed to analyze the importance of preserving heritage sites and highlight their
relationship with cultural tourism. The study focuses on how to preserve the cultural
identity of Qasr Al Hosn, which is a prominent historical landmark in Sharjah, while
highlighting its role as a tourist attraction that reflects the Emirati heritage.

The current study follows a descriptive and analytical approach to data collection,
as its tools included questionnaires distributed to 150 visitors from different age and
social groups, in addition to semi-structured interviews with several specialists and
officials responsible for the administration of minors. A quantitative and qualitative
analysis is conducted to assess the visitors ' experience and the effectiveness of the means
of display used in the palace.

The results showed that Qasr Al Hosn plays a pivotal role in promoting cultural
and historical awareness, as visitors praised the visiting experience that combined
traditional means with modern interactive technologies such as virtual reality, which
contributed to providing an enjoyable educational experience. It is confirmed that the
renovations that the palace underwent from 1995 to 2015 preserved its original
architectural character while improving its structure and providing modern amenities. The
study concluded that Qasr Al Hosn represents a successful model for managing cultural
heritage in a manner that enhances its tourist attractiveness, and recommended improving
the use of interactive technologies and expanding cultural awareness programs to ensure
the sustainability of the site's tourist and educational roles.
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