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Abstract:

The study of museums is one of the most important qualitative studies
dealt with by many researchers in societies. It aims at measuring the
service quality of virtual museums from the viewpoint of visitors to
museums and the impact on visitor’s satisfaction. The study uses a set
of dimensions to measure the quality of museums by default: website,
interaction, reliability, privacy, safety, effectiveness, empathy,
response. The study used a questionnaire, which was distributed to
(375) visitors, the study concluded that the quality of museum services
affects visitor satisfaction, and study showed the importance of
visitors' trust in museum technology, and its role in encouraging
visitors to visit the virtual
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Dsaas duabaad) Jlee ) # il dudyll Clasaal) (e graal 43 b Y ¢ (¥2:2009, P
Sl dab ol By (8 A bl Gyl Py el 8 L,
g AN cleadll e alac¥) 8ab) aag .(Jamie,2010,pp:112-127&Aron)
A SN dardl) Baga Alyay Gl dsaal CalyieV) a3 daaleadl JlaeY) Jlae b
& 02S Uases dla olS pualdl gl gae ey ccllalial) elli e dasiall
" zisai yhmg ¢((0o—Ve:Brady & Cronin, 2001,pp deadll saga dyla
priiy Gl psange A cafing 5 s Al 2 3laill aal 5 Jsf e " SERVQUAL
ot o e st g DLaa¥) e 1, i€ ServQual ceagi) 2 gl (cilor Al 535 o
ekl (ye M (£4-)Y :Zeithaml, et al, 1988, pp).dd (e 4aresas
oobie Laxill 53sa z3gad ady cdgl) g kel 138 e cipa A clipaaills
8y o agi ¢ iydigall e cile gana pladinly dlalall deadl) Bagad g3l il guan]
Culall (8l o sladd sae o 3l dadiall dandl) saga (bl e LA @)

f Ry dacal i) deasll ) 4t (gl

syl lgaly laadly Lalddl wBlgadll aaig i(Tangibility) dugalall Culgadl Y
Ay A Sl e Sl ¢ Cratiall logine aa @ Ak o eaial)
J(AV:Lai, I. K. W, et al 2018, P) il

Glarall elaf e gpaid) 8 Jias, :(Trust & Reliability) doslacy)y 4 .
eVl <e s sail e @ldg A suil) daalyy 3 Aadiall 2505l Uiy Fpaaial
hial) adlglly a5 e gl oy il ) sldaal (ff (e Ada dlle dBus ade
-(YA:Mandi¢, A., & Daniela Garbin Pranicevi¢. 2019, P)

g3l sacleal Caatial) 4 cpalalal) daxiul (uSa3g 1 (ReSPONSIVeNess) dlaay) . ¥
Coaiall 8 (ag sl Joa agihlsdinly agiW5l g agilodlal dilan WYl
.(1e:Manuel Alonso-Dos-Santos, et al 2017, P)

e caatall 8 clalall Al 5080 g 804l eSag : (Guarantee)leall €
Manzoor, ) aas JaSl e clardlly clagleall (e agilalialy Jlg3ll 2195 olaca
.(¢4:S., Asim, M., & Ahmad, B. 2019, P

IS anil) JLaa¥ly Saall ol jseanlls Aliall (Sang 0 (Empathy)cababall .o
.(Y4:Manzoor, S., Asim, M., & Ahmad, B. 2019, P) 15
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et, al, 1988.pp:12-40)  Ogialall a8 calaYl o2 a o lal el

Quality ((Basadl Clarase (e haas (pyde s Ol Wbl (Parasuraman
3 e lea Ayl Lagjal DL (e Ak DA (e @llg ¢ (Determinants
Ciluan g omels Gl g (e Adlide dpadd Gl e 2e (Focus Group)
uall (ebiall araiay Laldl) el ) sl Mg cacUaay (3alidy Coaliag dojlas

Gs—iny g-Blie ydiey (it (e Calsall ebadl (Face Validity) (gl Ll

Gladgt (bl huaie (YY) Lo bl sualic (e e sasse e "SERVQUAL'Y

4l Zodiall Ledall sasa ealic” (WLl haaie (YY) 5 datiall cilexall e " lg3 )

Cleadl) Baga el 8 padis KA Al S () s sall Gl (e "ad

e lllia 130 ¢ lalgise 2aaatg sagall Leld dglaal alall LYY IS ddanal)

Ziethmal, 2011), (Payne ) YL laaass Ko Lobaiall cleadl) 529l il gl

:&Adrian, 1996, P: 181) (Mohammed Ezzat Mohammed, et al 2016).

Dl U8 e eadll el Ly aming :(Expected Quality)dsdgiall sagall Y
sbans o Gsadsiy Al Dadaiall laadl) (e Bagall (gsine Jiai lly Caaiall olas
Mukhina, K. D., x Alexander, A. ) 4ig)sy igu M Caaiadl (e Lo
V., & Nasonov, D. 2019, P:12).

Lacgi A chaidl Bla) 455 L a9 @ (Perceived Quality) A<,aall sagal) .Y
Jle (ins agilatyg aeilals gt Ll aiins lly g3l lgands o) dadl
.(YY:Gjoko Stamenkov and Zamir Dika, 2013, P)

Laaiall Laadll g a5 Al Akl a9 @ (Technical Quality) 4wl sagal) .Y
pmad A Cpaleadl Cndial) 8 (e Ciatiall JAb daleadl Algal) 2 oL
Carugati, A., & Elias, H. 2007, ) desal) daeaiall 2exdll doc gil) Ciliialgall
(VY:P

) Aoiaiad) el gy a5 Al a5 ¢ (Functional Quality)asddagl sasall . €
s IS et and b aladiad 8 5aally 33 (aa e e
Jywanll g5l a5t (giune (o chaliall ilasa wdyn S (931 Bl gl gl
Ryglova, K., Radovska, I., & Sacha, J. 2017, ) dsaidl el e
(Ya:P
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of oS @A) Jsally Liayll sae ol ¢ (Desired Quality) Jls il s5apall 525all .0
Valenzo—-Jiménez, M.) cleadl) ellil agaali elya )5 (o Caaiall lgale Jhany
(¢0:A, etal 2019, P
Al 3 L 93V claaad) ola Lesls dans g8 3 5y dandlly s Le Ll
G 1aag ¢ ) A< o (9355 Land Ll gp o] ()8 ae ol cilarall

Gradail) Clamayy VL) alle 6 el i) Wle soia (8 agds of ing
S (LSl cDlally duyeally dunandl ) soeiall Lilugll ol A& e jully el
G 23l Gl 1agh . (V1:Tonino, P. 2020, P) duy pS) deadl) lajl) 8 aa
Al i) Al 8 55 Ay Bi5e 05S Aalal) Ll B dead) Basa auiil aladY)
Yen-Hao Hsieh, & Yuan, S. 2016, ) ¢y ( doadill Ll 8 ) 2l o2a
¢ (bleally Ldyaal) laadl (Crdsilly deyall) LlaiwV) ¢ (48a) ddged) :(YY:P
O ) oY) ¢ (ABlaally ¢ alaaY) ¢ i) alall) ¢ Jeeaglly Jsaad)l L
cAdgigdl ¢ (Glaragl aaE) VL) ¢ (@l slaall) agill ¢ (Ldasl)
(Yo:Wei, W. 2019, P) (dnaldl 3)lsall) il galall

Aig Y)Y leadll Baga dladl calglss Al A (e daed) ) e
Cilagsh ey ¢ b8 Allall gai Lgie apaell Jond ey dals Cialial 8
gl ) )l andd ¢ duhal) Jlae (385 @iy L (a] ) & (e cathial)
Laales) Ciels ot o) oLl o) aeUadllS Cilisssga o8 dig 5SN) @ilardl) 5aga
Halbusi, ) Gasldl asis (JEal o (Ao caliad) 8 sadiaall elli e Luws b
cloadl) 5asa (el 8 Lgalaiind oSy ala) dayy) ) (VV:H. A, et al 2020, P
¢ Alana¥ly ¢ abalailly ¢ dpagalally ¢ Glaally ¢ Al o2y al i) el S
g fSIY) adgall mranai 2y (a8 allall (A Gl aladl A5 G AT Jolos Laiy
e dc iyl laglaall elliy 4865 gallg adlgall cllil Slagleall (s5iaally (Website)
238 aaY (abial b Lady ¢ (VA:Frank J, Mensik L 2020, P) adlsall clls
ook (8 Lallglis Lyl Baaae slagl laiel (8 Caagadd s (Y) Jsand) & il
g SV dpdanid) culeasl) Baga
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Loyl Coaliall dug SNV iladdl) Baga (alid Al o (V) Jgaad)

Aaed )l Canliall 83 5n apli Sl | Conliall 33 53 s b aiall/call)
(E) (g) N
Reliability, responsiveness, | ¢ 4t ¥y d 8 ¢ gall SERVQUAL
competence, access, courtesy, | idadly ¢ ga gl 5 3elisll
communication,  credibility, | «=Y! ddlaadl (ol silic
security, understanding, Sl salall canlail)
tangibles
Reliability, assurance, | osslall ¢ Glasall ¢ 2.8 i gall RATER
tangibles, empathy, At ¢ Calaladll

responsiveness

Factual information, business
information, general
information, consumer-related
information.

DA I I RET DR
s 3l Adlaial) il slaall

Alawattegama and
Wattegama (2008)

Responsiveness,
process,
enjoyment

reliability,
functionality,

llan) ¢ A g5 gall ¢ Aslainey)
£ i) ¢ Al gl ¢

Bauer et. al. (2006)

Ease of use, privacy, design,
information accuracy,
functionality, order condition,
timeliness, order accuracy,
interactive fairness, outcome

itia padll ¢ (:\Jilu‘zﬂ U e
¢ C'_zLA}L.d\ 48y a_.m_.aﬂ\ ¢
L) % I )
adlaall g,.dl:d\ - C"_\_“é}ﬂ\
Cla il b Alaall ¢ Ao i)

(= “\‘LB“

Bienstock and
Collier (2006)

fairness, procedural fairness Al ) Al
Ease of use, Website design, | ae—ais«alasi w¥1dse | Cotirlea D. (2011)
Reliability, System | 8l sSs ¢ A8 6 sall 5 ¢ 28 all
availability, Responsiveness, | ¢ alai ¥ g sl Lal)

privacy, Empathy

Calalaill 5 ¢ drm gusadll

efficiency, information quality,

e gl 335 5 56 L_S))

Mohammed Ezzat, et

interactivity (contact), | Aead 5 (J—aiVl) Jelail al (2016)
customer service, reliability | dua padll s 48 5 gally )50

and privacy

Ease of use, Availability, | J3lsllyalaas W14 |  Ma Sabiote, C., Ma
Efficacy, Privacy, Relevant | i——asadllsi il Frias, D. and
information Alall cld e glxall Castafieda, J.A. (2012)
Service Recovery, System | ¢ Ll 53 g5 ¢ Aadal) salatiul Wenjing Cui,

Availability, Privacy.

dm geadl)

Huawen Shen, York
Qi Yan, Shi-zheng
Huang, (2020)

System Quality, Interaction | « Jeléll 33 sa ¢ JLLill 3a4a | Manuel Alonso-Dos-
Quality, Fulfillment Quality, | ¢ praill 339 ¢ Ld gl 329 Santos, Ferran
Design Quality, Information Claglaall 335 | Calabuig Moreno,
Quality. Francisco Montoro
Rios3and Mario
Alguacil, (2017)
Ease of use, Availability, | 43l )35, alaa3uY A se | Trilce Navarrete &
Efficacy, reliability, | Jel@lls48 sl sadells | John Mackenzie

interactivity.

Owen (2011)
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Design, Information, Offered
Service, Guarantee, Security,
Privacy, Trust.

Aeaall ¢ C._IL_AJM‘ ¢ (s_._x.q_;aﬂ\
3 U""“\j‘ ¢ ULA__-A]\ ¢ d_aanall
A8l ¢ Apa padll

Castro-Lopez, A.,
Vazquez-Casielles,
R., & Puente, J.
(2019)

Usefulness, Ease of use,
Entertainment, Complimentary
relationship, Attitude towards
the web site.

¢ e\.lil.uﬁ“ A e ¢ 324
(Adyilall A 8Nall ¢ 4.._.33‘)33\
sl a8 e ola ) sall

Carlson, J. and
O'Cass, A. (2010)

reliability, customer service, | @@ ¢ Jls ) 4ead ¢ 48555l | Gjoko Stamenkov
web site design, | / dxasadlls aeaill «cusll | and Zamir Dika,
privacy/security and reputation drandl 5 (1Y) (2013)
Content, access, navigation, | « J<ill ¢ Jsasll ¢ s ¢3nall | Black and Kaynama
design, response, background, | A-dlall ¢ Alai ) ¢ aranail) (2000)
Personalization. addll aldall elialc

Intangibility, simultaneity, | pxe ¢ Ol 33 ¢ A salall a2e Cox and Dale

heterogenity, perishability

s gale) ¢ el

Website  design, layout, | ¢ oy tasill ¢ & 8 sall areal Cristobal et al.
attractiveness  of  selection, | <l glaall ¢ L8AY) A i (2007)
information, ease of use, | 25—l ¢ aAladi WY A ge

technical quality, reliability, | adl—all ¢ 48 5 gall « Al

functional benefit, emotional Lpdbalall adliallc 4a.k 1)

benefit.

Website design, reliability, | « i85l ¢ 285l aaai|  Dabholkar (1996)
delivery, ease of  use, | ¢ pladi w4 g ¢ ml il

enjoyment, control

oSaille g liaiay)

Ease of use, aesthetic design,

a..m_;aﬂ\ ¢ e\Aiﬁ_uY\ ‘d}@_m

Donthu and Yoo

processing speed, security ¢ Slleall Aoy ¢ Jaal (2001)
R

Responsiveness, reliability, | ¢ A—8 ¢ gall ¢ i LY Fang and Yang

credibility, competence, | Jsasll ¢ 3eLaSll ¢ Adlaiadll (2004)

access, courtesy, | ¢« J—ai¥l ¢ i Ldallc

communication, information, | s ¢ LaiuY) ¢ Gl slaall

responsiveness, website design s o g

Graphic quality, layout,
attractiveness of selection,
information, ease of use, technical

¢ la;:_ias_m ¢ Lﬂ_)é\J;.“ AR EEN
il glaall ¢ Lga¥) i uila
33 g all« e\;s:\_u\J\ YLy

Fassnacht and
Koese (2006)

quality, reliability,  functional el A8 i pall ¢ Al
benefit, emotional benefit alalall gl o g
Website design, reliability, | « i8sisdl ¢ a8 sall ;aai | Field et al. (2004)

security, customer service

oMl 4024 ¢ UA;\}“

Fulfillment, reliability, website | ae—ai ¢ 48 6 gall ¢ cL 4l Gilly and
design,  privacy, security, | ¢ g ¢ da sadll ¢ 4354l | Wolfinbarger (2003)
customer service BIEBEPLES

Access, security, sensation, | ¢ pswa¥) ¢ ¥l ¢ Jsasll | Janda et. al (2002)
information, content G sinall ¢ Dl slaall

Reliability, access, ease of use,
personalization, credibility,
security (Internet purchasers),
security, responsiveness,
availability

U sgs ¢ Jsmall ¢ A8 55 all
¢ 473___;4};@\ ¢ (:\Jil__u\ﬂ
ety ¢ gl ddlaadl

cleadll i

Jun and Yang
(2004)
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Performance, features, | adsall JSw ¢ Sl ¢ ¢1aY) [ Madu and Madu
structure, aesthetics, reliability, | 4xiSa)e 48 5 gall ¢ Cldleall ¢ (2002)
serviceability, security and | sl JalS 5 a5 Aol

system integrity, trust, | 4eaad) jolaic daiul) 5 48

responsiveness, service | —is Sy addldd i

differentiation and Olasiall 5 dmanallc

customization, Web  store
police, reputation, assurance,

empathy

Efficiency, availability, | ¢ sL8s0 5 ¢ 8 53l 5 ¢ 3eLssll | Parasuraman et al.
fulfillment, privacy, | 4lsi—w¥ls ¢ da sadll (2005)
responsiveness, compensation, g gl

contract

Ease of use, appearance, | ¢ s—gkall ¢ aladd WY Al ge s Santos (2003)
linkage, structure, content, | ¢ s sisall ¢ J<uell ¢ Lol )

efficiency, reliability, | ¢« Jeai¥l ¢ 48 6 sallc 3cL&)

communication, security, | Jlsl asa ¢ i sall ¢ oY)

incentive, customer support

Security, interaction, | ¢ Asia¥ ¢ Jelill ¢ Glay) Surjadaja et al.
responsiveness, information, | adalle 2.8 g gall ¢ Cla glaall (2003)
reliability, delivery, sl

customization

Security, communication, | « 4 ¢isall « Juai) ¢ oY) | Zeithaml et al.(2002)
reliability, responsiveness, paludll ¢ ainy)

delivery

a3 2 ] g g ABe il LSy il (e Tasls ducalyaiad) 3 Lal il

P ALEIS cag iV allall 8 dpeanall Claadldl saga (ulad] Baass alag) alaicl
Parasuraman, et al,2005,pp:33-213),(De Primis, 1997, P:357),
(Wiastuti, R.D. et al. 2020), (Wenjing Cui, Huawen Shen, York Qi
Yan, Shi-zheng Huang, 2020)( Wei, W. 2019)( Vila, T. D., Gonzélez,

E. A, Vila, N. A., & Brea, J. A. F. 2021)( Valenzo-Jiménez, M. A.,
(Daniel Adan Lazaro-Lopez, & Martinez-Arroyo, J. A. 2019)

Al ydY) Al pa Caatiall 5g iKY adsall: Caatiall g SV aBgall dgaly Yl
oSN aBsall 3xy ) 8ydlie Bygean Jlo3l L dalaiy Al dpeatiall el casial
Cilisine 5alie ADA e oy Al i) AGE e Caaiall ) Jaadl sa
Ardissono, L., Kuflik, T., & ) Gl e i< @ Lle s dayylayg A8 Caaidl)
39 SN a8sall dgaly arana o AL puasll oy .(YV:Petrelli, D. 2012, P
Mg M (5355 39 SN gdsall dgaly (b padi (8 O 3 c5S dnaal Lgl Caaiall
Gladlly aBsall alaey Gl ) G250 Lee Caaiall (o wlisall Jlg) A g pu g Libail
Doyl s (e ae by (g 5N adsall dgalgd aall avaaill of . Al adse
oasyally Clasindlly jsaall Hiss o) 3 aatall adse Ao sk Sl o aajaiany

YY¢
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Frank J, Mensik L ) 7Bl oliil Qias Ao Jary Cagan dole lilly Aliaal) dndanial)
(YA :2020, P

gise e ala) aaeie dale ga delill o) slucaliidl Slg3lly adsall G delall 2 Lals
e IS 0 3 ¢ Cinial i e A3 delis DLa e Ul gy ccugay)
(e 3 okl ALY iy ENSL =kl ey 5g ccllh e gilsall
delil) sa Jo¥) el ¢ med e G 8 O 2 Y @l e a2 )l e ccilaglad
OS5 a8 GAEY) (e Ll oSty DA (e A Caaiall al i) pdgall e
S5 s e laal) andl slehe n I delly ety i Claral) ey (gsinas
.(YA:De la Porte, B. & Higgs, R., 2019, P) )53l raiill clalial) s
O aalall (S8 Jlall Ay 2y e dcal i) AN e Caatiall ade o)
O LS e ) ASud e ol Agiaiall g pall sy ubagiaaall 53l Y Jgemsl
paancilly JSAIS preatl Allan gpunsa o dOlising ot Y 35 AN gdpall 13
Glaloal b o) s Dl ~le aldl Gow ey Caaial) () Jy Ve diseal e
Choi, S., Young-joo, A., & Kim, 1. 2020, ) (V/Y£) Lead Jlg3l) cladgig
(Y):P

Glaadl) madi Ao jlgill phai dgag o Caatall 508 e yaaig r Aalac ) G
sy (53 o et AlliSy cdngala g ABay AR andlay (3 gl 6 dndanal)
dnaly B lgendy dats o Lgakad all ageqll (385 gl slad aslalills Caaiall
Choi, B., & Kim, H. S. )dadns cciaiall ciligine 3agais ddadyall 4 guctl
:(YA:2020, P

cellaa¥) Gigan goling cilegledll 8y -

pobes U Lkl (g pell sl -

cdgganall mgyall o) (ggie cili -

sl il (g pal) Sy dediall 3ol Sligl -

sl e 3lly up o e 3l Jpms -

c P9 AN dalise P e JlgHl coaniall U8 (e dedkel) Glagladll Baa -

c Y| dxliga yio Badelie dadaie Cladig (g el Chadall s -

e caalally Hlg3l) G delall ) idY) Lndaial) deaddl b2 daagiadll e
) o llilly lalall e ly3l e ilaghen eyl Ciatall 4n
Asogwa, B. )caaidl clbigiag (e Gilasladd agBlicadiy g3l cilalia) cCaaliall
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=3 0 sy GAs ¢ (V4:E., Ugwu, C. 1., & Ugwuanyi, F. C. 2015, P
AL)Y) GladaS adyae 93 (e (padaa Jlg) (Al Gledd Caaliall and dvia padll
¢ layg (90 B3 dyeLaal Uil aage Coalidl) HLY zaly o) AleY) (53 sl
bl i Ll g yally dardll pnd e 508 55 Caaliall (o Jans Las
Castro—Lopez, A., Vazquez—Casielles, R., & ) Do) (e de ganal 6..4,;.‘&\
.(¥Y:Puente, J. 2019, P

Ladiall dniatiall (g pally deaadl ol lg3d) Jud e Oliiaka¥) sag : Ol lials
O Lot Amlsal gl Aol il Jlladl el sl gf Lhadl) o 5135 g3
(V4 :Bi, Y., & Kim, I. 2020, P) L.l

lllia IS ae Jladll Jalail) o Lol 58] Caaliall 5,08 a9 tdilanu) tlusly
Loy 86l Ao yans Ll Y e aally agihlustindly agi¥pslod Alaials s
Babu, S. ) Lualsél aig )55 il Ciniall U8 (30 pliialy i Jae agils g3l i
O et Alaaa) b @lld e Slead, (YY :R., & Subramoniam, S. 2015, P
s ey Hras pabad) (padpall JB e dadaiall (g sally Lexdll i & 500l
saaly selads o3l bl e aniie Chaial) (55 of ) dlaiad) oda ds i s
.(YA :Assouad, A., & Overby, J. 2016, P)

Alise (e Alelil) asgia 1paal agilglae 8 Bale gl Ui Aol Lol
Ll Jolns analls ¢ e ) e iang s mllacan (o Sl Laolee Loalad
Lela) (e s il CalaaY) (3 e a3,y el i) allail) cilajie Lgdl e
caaiall o a8 L Gala) Jgglealla 131 ¢ (TV:BI, Y., & Kim, 1. 2020, P)
(Kan 320 5 Gy Cintally Gyl b aala Jag ¢ Sogmpall i) Gon (oal Y|
Carlson, J. and ) Lle ] gaaail Galud) daaadl oo 8USH 1 1AL ¢f Hlg30 (a
.(Yv:O'Cass, A. 2010, P

oL 3 g5l e (ayally Zilaall 79 olay) sag calalail) s abalal :Lials
Jadsg ¢ atlala Caom Lodl) ol 8 g lly aisanls ey Lual il dpiaiall Alsal)
Cotirlea, D. 2011, )lgiag lgle S5l (it Al cpaliaal) o daall jliaall 138
cciaiall lg i Aveadall Llially ¢ g3l Claliay cpaleadl Gaadd) aghi () 1:P
llas amags clgne dalail) dguny L)l ddinea Ldaial) (g yally cilendd) 05S5 s
Ol il Cagyla i e Dlab capilise 5 Chaiall Cilaldial daske 3 iyl
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Nyl aad Cilela (9 LS Gl 5l ddgal) oL) 6 agan cilalailly agin
.(Y1:Gaona-Garcia, P, et al 2017, P) Jlg3l auead 4da dra) idY)
rcdaliall g3 g S Laylly A2

Caaliall apen a0 Gela) Al o Caalnaly gl o AR s
O Ly clgilard i die Lghiian ) s Cdlia) e dalead) cilawally
o Al Hhlaall e pls W1 (e Gogals 28 4 NI cilardll 6 calaleial
ol recd Cinpal Caaliall (mny )y deals clucal il Caaliall 4yl ) agaladiad
Oly ¢l elal 5aans agun)l S 2dy Jiliay dadaiall (g jally g i )y Caniall 3)L5
o LS Lug sl Bl Jalad e daslll jlalaall (s Lgale (g a8 cilileall albs
@l s g ¢ (YV:Garau, C. 2015, P) Lig sl jas ) edlabad) IS 3L
) daadlly laslaal) Laglei€iy i A8 5305 Jal (e Laasean CafiSsy Caaluall
Al e Laaiall (g yally cleatl] 3 Jgemy Jgud Gy Ll jdl i) Lgadty
Elmorshidy, A., ) Jlgily caaiall cp A8l (e jian L Wgie sliay (38ady cang
lesy il aes 3 dpaiall cililead) cilajie 2af &80 x5 .(Y4:PHD. 2013, P
Dol sal A& algiig ¢ g3l datiany dialg Aigige dadd Caaliall 238 Lavic dalyl) (e
o il mgses e il aeg ccaaiall pe Lues el Jualsill BlA e
O daaiioaal) Lin gl g€l 52US (30 (e Dad cdocal 8] 5030 dang B S0 ()
4 ashy ole ol 48D of L(YA:Halbusi, H. A., et al 2020, P) casidl Jé
pe adalanl dasi Bl g5 aa Slaaly ililee Bae e g gyl o Lails ¢ )
daladl Hlaladl g byeay (Ally Jlod) ase ABle by () 258 (85 -iatall
Lias 13g2 ¢(V4:Kr0l, K., & Zdonek, D. 2020, P) 5Ll Slelyaly ciblesl
Slebay ol ol Jsailly vl das Ll o cilaglaal) LinslsiSis L) (i
i) e A ST Jaliil) adlgas agid Jarag ccnimiyl ye Glaleally Y alall
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